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2010/11 Corporate Plan Indicators
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Pl Description Target

Qtr. 1

Qtr. 2

Qtr. 3

Current
Status

Qtr. 4

Previous
Year
Outturn

Forecast
Direction of
Travel from

2009/10 to

2010/11

Current Quarter Comments

Children's Services & Learning Portfolio
Commissioning Division

NI 117 The percentage of 16 8.2
to 18 year olds who are not in
education, employment or

training (NEET)

9.33

9.45

9.45

9.8

Significant
VELE]

Safeguarding Division

NI 60 Percentage of core 90
assessments that were
carried out within 35 working
days of the initial assessment
end (LAA Designated Target)

53

70

72

56 Significant
Variance

NI 61 Percentage of looked 80
after children adopted who
were placed for adoption
within 12 months of the
decision that they should be
placed for adoption

67

75

50 Significant
Variance

“Standards Division

NI 100 Percentage of looked 58
after children who have been
in care for at least one year
achieving level 4 in Maths at
Key Stage 2

40

40 Significant
Variance

NI 101 Percentage of children 16
looked after in year 11 who
were in care for at least one
year achieving 5 A*-C

8.3

8.3

Significant
Variance

9.7

Declined

Performance for the DfE monitored 3
month average of November, December
and January was 9.8%, which did not
meet the planned target of 8.2%. Work is
continuing on the management of the
16-18 year old group to support a
reduction in the NEET including using
best practice from other local authorities
that have delivered an improvement in
their NEET figure, this will be used to
inform strategic and operational initiatives
in Southampton. Provisional data for the
first part of quarter one is already
showing an improvement in the NEET
percentage and also significant outcomes
for young people.

32

Improved

Core Assessments (CA) timescales
remain off target. This is due to a range
of factors such as inducting new staff into
the requirements for CA timescales to be
met and priority being given to completing
work with high risk cases e.g.
applications for care proceedings. All
Teams except East Protection and Court
Team have now largely cleared their
outstanding CAs and they have been
meeting timescales on new CAs. The
East Team has had particular issues with
staff performance and competence and a
reliance on Agency staff who have not
delivered on requirements and have now
been moved on. Managers and staff are
following a plan to address CA
performance. A more realistic target has
been set, in line with national
performance and other authorities.

80

Declined

Children not placed within timescales
have significant needs, often older
children with damaging earlier life
experiences. Southampton has been
successful in placing these older children
who need extensive work to enable them
to join a new family. This can mean that
such children and their new adopters
need significantly more support before
they are ready to put in their application
to adopt. Under new legislation there can
be a significant delay from plan
agreement to final court finding. It will be
challenging to meet the target this year
because of these factors. Planned earlier
intervention strategies will ensure
effective permanence planning at an
earlier stage. We have discussed issues
and best practice with other authorities,
and find that the national picture is similar
to Southampton in that there are more
complex children being considered for
adoption and fewer people applying to
adopt.

25

Improved

Results have improved significantly from
13% in 2009 to 40% in 2010 although this
is still below target. In order to further
improve the attainment of Children
Looked After an improvement plan has
been developed and will be driven
through by the Principal Officer
Prevention and Inclusion with additional
training for the designated teachers for
Children Looked After.

3.5

Improved

Results have improved from 3.5% in
2009 to 8.3% in 2010 although this is still
below target. In order to further improve
the attainment of Children Looked After




2010/11 Corporate Plan Indicators

Pl Description Target | Qtr.1 | Qtr.2 | Qtr. 3 Qtr. 4 Current | Previous | Forecast |Current Quarter Comments
Status Year Direction of
Outturn | Travel from
2009/10 to
2010/11

GCSEs including English and an improvement plan has been

Maths developed and will be driven through by
the Principal Officer Prevention and
Inclusion with additional trainginf for the
designated teachers for Children Looked
After.

NI 78 The number of schools 0 3 0 0 1 Significant 3 Improved | Focused support and challenge for all

in the local education Variance three schools below the new floor

authority where the number standard of 35% 5+A*-C including En and

of pupils achieving 5 or more Ma will further reduce the number of

A* - C grades or equivalent schools below the new floor standard.

including English and Maths One school, woodlands, will become an

at KS4 is less than 30% academy in September 2011.

NI 90 The number of active 175 78 148 148 148 Significant 78 Improved | The Coalition Government has removed

learner accounts indicating Variance the entitlement for pupils to have access

participation on a diploma to a full range of diplomas. This change in

programme government policy has resulted in
schools considering a broader range of
qualification options

NI 99 Percentage of looked 58 40 40 Significant 13 Improved | Results have improved significantly from

after children who have been Variance 13% in 2009 to 40% in 2010 although this

in care for at least one year is still below target. In order to further

achieving level 4 in English at improve the attainment of Children

Key Stage 2 Looked After an improvement plan has
been developed and will be driven
through by the Principal Officer
Prevention and Inclusion with additional
training for the designated teachers for
Children Looked After.

Environment & Transport Portfolio

Planning & Sustainability Division

NI 154 Net increase in 785 525 Significant 1034 N/C This figure refers to net completions for

dwelling stock over one year Variance the year 2009/10.

(LAA Designated Target)

Leisure, Culture & Heritage Portfolio

Leisure & Culture Division

NI 8 - Percentage of adult 257 22.3 22.3 21.6 21.6 Significant 22.3 N/C 21.6 is the current figure (provided at Q3)

participating in sport & active Variance as information is collated annually.

recreation (via Sport

England’s Active People

Survey)

Local Services & Community Safety Portfolio

Neighbourhood Services Division

NI 6 Percentage of people 22 21.7 21.7 14 14 Significant 21.7 Declined | The previous national Place Survey

who take part in formal Variance asked people about volunteering in

volunteering at least once a general, not specifically about the city.

month The results of the City Survey give us a
baseline for the percentage of residents
volunteering in Southampton, which is
why it appears there is a decrease in the
past two years. The City Survey therefore
gives us a more accurate local baseline
from which to work.
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2010/11 Corporate Plan Commitments Appendix 2

Slipped at the end of Quarter 4

Description Quarter 1 Quarter 2 Quarter 3 Quater 4 Current Quarter
Actual Actual Actual Actual Comments

Children's Services & Learning

Safeguarding

Deliver better quality care more quickly to Slightly Slightly
children looked after and children with a Slipped Slipped
disability

Slightly  [Plan in place, including
Slipped |establishment of
admissions and review
panel, and work on quality
and performance
framework in the Pathways
team.

Slightly  [Being reviewed by Interim

Ensure rigorous and timely care planning Slightly Slightly

and reviews for children looked after Slipped Slipped Slipped |Principal Officer, Simon
Slater.

Standards

Achieve our school attendance targets a Slightly Slightly Slightly  [Good progress with

year early. Slipped Slipped Slipped |children of primary age and
for secondary age during
autumn and spring terms
but increase for secondary
pupils.

Housing

Decent Homes

Have a contractor in place working to
progress the Digital TV switchover for our
tenants.

Slightly  |Programme delayed due to
Slipped |unforeseen issues on site.

Estimated completion date
is now July 2011.

Housing Solutions

Meet homelessness and temporary
accommodation targets.

Slightly [ There has been a slight
Slipped |increase (from 134 to 136)
in the numbers of
households in temporary
accommodation, due to an
increase in homelessness
presentations and some
delays in finding move-on
into settled homes. There
continues to be close
monitoring to ensure the
time families spend in
temporary accommodation
is kept to within
reasonable limits.

Leaders

Economic Development & Regeneration

Make progress on agreed milestones for
key developments including Guildhall
Square, Old Town, Watermark West Quay,
Royal Pier Waterfront development, the
Holyrood scheme and the QE2 Mile.

Slightly Slightly  [Watermark WestQuay has
Slipped Slipped |slipped because of the
review by Hammerson of
the retail content of the
scheme, in the light of
market conditions.
Progress as agreed
milestons has been made




2010/11 Corporate Plan Commitments
Slipped at the end of Quarter 4

Description

Actual Actual Actual

Quarter 1 Quarter 2 Quarter 3 Quater 4

Actual

Current Quarter
Comments

for all other key
developments.

Prepare a Masterplan that will assist in
bringing forward Southampton’s office
quarter.

Slightly
Slipped

Slightly
Slipped

Stage 2 report was
received later than
expected due to
unexpectedly adverse
weather before Christmas
which resulted in the
consultant being unable to
complete until after the
xmas break. This has
subsequently delayed the
final Stage 3 report.

Leisure, Culture & Heritage

Leisure & Culture

Have increased participation in physical
activity and sport, by working with Active
Southampton, to 25.7% [measured through
Active People Survey]

Slightly
Slipped

To have secured funding of over £10
million from Heritage Lottery Fund and
other fund raising sources

Target based on 1%
increase per year from
baseline. No data update
available from the Active
People Survey until
December 2011.

£300,000 secured from
PUSH for Cultural Quarter
public realm.
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SOUTHAMPTON
CITY COUNCIL ¢ Solent Healthcare

Draft

Jigsaw Short Break Assessment
Eligibility Criteria

The multi-agency Foundation Assessment process informs the Jigsaw
Short Break eligibility for each child and young person. It will be completed
by the Lead Professional as part of the evaluation of a child/young person
and their family situation.

Whilst the Lead Professional will be happy to discuss this criteria with
families during their visit, it will be finalised once all additional information
is gathered from any other relevant professionals involved.

The finalised assessment and criteria will then be shared with the family
who will be given the opportunity to provide their comments.



Short Break Eligibility Criteria

Child/young person’s name:
Date of birth:

PARIS no:

Lead professional:

Date form completed:

This eligibility criteria should be completed by the Lead Professional and integrated into a multi-
agency Foundation Assessment and Action Plan process. This will be shared with the family.

All disabled children are deemed Children in Need in terms of the Children Act 1989, therefore
every disabled child in Southampton is entitled to an Initial Assessment. However, only those who
meet the following criteria will be eligible for support from Jigsaw, specialist service for children with
learning difficulties and disabilities:

¢ Significant learning disabilities within the moderate, severe, profound range;
AND
¢ A health condition or impairment which significantly affects, or is predicted to affect, everyday life
functioning over the child/young person’s development;
AND
e Complex family circumstances which affect the ability of the child/young person to reach their full
potential
AND/OR
e A diagnosis of Autism with a learning disability within the moderate, severe, profound range
which affects, or is predicted to affect, the child/young person’s everyday life functioning and
results in challenging behaviour and family difficulties.

Please note that if a child/young person already receives breaks away from home, for example
because he/she attends residential school as a weekly or termly boarder, any short breaks
provided will be at a low level only.

Section 1: Family and Environmental Factors

2



Family Composition

No additional Has more than 2 4 or more dependent More than one
childcare issues children under 5. Or children within the disabled child in the
0 1 family 2 family with a 3
Other issues permanent and
concerning siblings substantial disability

Guidance: This refers to the family composition and how this impacts on family life. Where a score of 1 has been given
because of other issues concerning siblings, assessors must be clear as to what the issue is and how this impacts on

family life.

Additional support

Good level of Limited support from No extended support No extended support
support from family family and friends from family and from family and

and friends 0 1 friends 2 friends and additional | 3

caring
responsibilities

Guidance: The main carer/parent is unable to access care support from friends or family in a regular and routine way.
Assessors must be clear why family is isolated from this kind of support. A score of 3 should only be given where no
support is available and a parent/carer has additional caring responsibilities outside the home.

Parent/carer with additional caring responsibilities

No difficulties Providing Full-time carer for Recent bereavement
care/supporting role spouse or close of spouse or partner.
0 to parent or close 1 family member with 2 Or 3
family member within illness (excluding Full-time carer of
family home children with spouse or partner
disability) living in with terminal illness
family home.

Guidance: This refers to a parent/carer having additional caring responsibilities within the family home.

Effect on siblings

Siblings coping well Siblings Difficulty in siblings Difficulty in siblings
experiencing some following appropriate following appropriate
constraints, but are activities. Or activities. And

0 not involved in 1 2 3
supporting Siblings play a Siblings play a
child/young people in significant role in significant role in
caring role supporting supporting

child/young people in child/young people in
caring role. caring role.

Guidance: This refers to how the child/young person’s disability impacts on siblings and if they provide a significant
caring role. A score of 3 should only be given if siblings have a significant caring role and are unable to access/follow
appropriate activities.

Housing difficulties

No difficulties Waiting for Housing situation Poor housing
adaptations to be causing difficulties, conditions severely
made to home. Or e.g. accommodation impacting on child or

0 1 overcrowded, lack of | 2 family. 3
Home does not meet space to play.

child’s needs and
family are currently
waiting to move.

Guidance: This refers to the present housing situation. Where a family are residing in temporary accommodation a
score of 1 may be given. Where a family is awaiting adaptations to be made to the family home the assessor will need
to view an OT report assessing the level of need. Where the OT report indicated the level of need has a significant
impact a score of 3 could be given.

Financial situation

No financial Some financial Financial difficulties, Financial difficulties
difficulties which 0 difficulties which 1 which impact on 2 which have severe 3
impact on family life. impact on family life, family life. impact on family life

but family cope well.

Guidance: Financial income may come from employment, state benefits or a combination of both. Where a family can
meet the basic needs of the child/young person, continue to follow leisure activities but there are some financial worries
a score of 1 could be given. Where a family can meet the basic needs of the child, but cannot follow any leisure
activities and there are some financial worries a score of 2 could be given. A score of 3 should only be given where
basic needs of the family cannot be met.




Current additional factors

Domestic Violence

Asylum seeking
family

Concerns by family
of risk of losing
family home due to
issues concerning
neighbours or
community

Parent/carer has
know drug/alcohol
problems

Guidance: This refers to additional factors and how they impact on family life. The assessor should clarify what is
meant by this and seek appropriate evidence. Leave this section blank if none of the factors are applicable.

Total score for section 1:

Section 2: Parenting capacity

Parents/carers

Two parent family in
stable relationship.

Two parent family
experiencing some
difficulties at present.
Or

Parents separated or
divorced. Both have
regular contact with
child.

Parents separated or
divorced. One parent
has irregular contact
with child. Or

Parent separated or
divorced. Limited
support from one
parent.

Lone parent
household with no
support from the
other parent.

Guidance: If one parent is away overnight from the family home on a regular basis a score of 2 should be given. A
score of 2 may also be given where parents are separated or divorced and limited support is offered with the
child/young person, for example support not offered overnight.

Carers ability to continue caring/risk of family breakdown

Carers manage well
0

Carers manage well
but need some
support

1

Carers need regular
ongoing support and
there is low risk of
breakdown

Carers need a high
level of support and
there is a high risk of
breakdown

Guidance: This refers to the difficulties associated with the caring role and should not be a

capacity.

reflection of the parenting

Risk of significant harm

No apparent cause
for concern

Low level concerns,
which have not
reached CP
threshold.

Concerns which are
bordering on CP
thresholds or

CP plan has been
removed in the last
12 months.

CP investigation
underway Or

Currently subject to
CP plan

Guidance: This refers to whether there are any Child Protection (CP) concerns. Child protection concerns might be of a

physical, emotional, financial, sexual nature or neglect.

Health of main carer/parent

No difficulties

Occasional health
difficulties which
impact on carers’
ability to continue
caring.

Regular health
difficulties which
impact on the carers’
ability to continue
caring.

Permanent and
substantial health
difficulties which
impact on carers’
ability to continue
caring.

Guidance: The main carer/parent must have a recognised diagnosis. This may also include Depression/mental health

difficulties of the main carer. The assessor will need confirmation of this from a medical practitioner.

Disability of main carer/parent

No difficulties
0

Main carer/parent
has mild physical,
learning or sensory
disability

Main carer/parent
has moderate
physical, learning or
sensory disability.

Main carer/parent
has severe physical,
learning or sensory
disability

Guidance: The main carer/parent must have a recognised diagnosis. The assessor will need confirmation of this from a
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medical practitioner.

Total score for section 2:

Section 3: Child’s Developmental Needs

Life-limiting illness

Child has substantial
and permanent
disability but not life-
limiting

Child has life-limiting
illness, condition
currently stable

Child has life-limiting
illness, condition
currently unstable.

Child has life-limiting
illness in advances
stages.

Guidance: We acknowledge that many disabilities have associated health difficulties however the child/young person

must have a recognised diagnosis of a life-limiting (terminal) illness/condition.

Medication
Requires no Self medicates with Medication Emergency
medication minimal supervision administered with medication on a

or family able to
administer without
problems

considerable effort
and support on part
of carers/parents.

regular basis.

Guidance: The child/young person is prescribed medication which needs to be administered by a parent or carer. If
training is required to administer medication but does not include the provision of emergency medication a score of 2

should be given.

Skin integrity

Has normal skin
integrity

Has a regular
problem with skin
integrity

Moderately reduced
mobility and skin is
impaired as a result

Skin integrity grossly
compromised by
limited mobility which
requires regular
moving to prevent
pressure sores

Guidance: This refers to a child/young person whose skin integrity is compromised to some degree by limited mobility.
This does not include children with eczema unless there is a severe impact on a regular basis in which case a score of
2 could be given. A score of 3 should only be given if a child/young person’s skin integrity is grossly compromised e.g.
pressure sores, cracked and infected skin.

Airway/breathing

No difficulties Needs monitoring of Has a compromised Dependent on a

breathing. Or airway. Or ventilator day and/or
night and/or requires
0 Has a tracheotomy 1 Has tracheotomy 2 constant supervision. | 3
but the airway is requiring regular
stable. intervention. Or

Is oxygen dependent

Guidance: The child/young person has difficulties on a regular basis and therefore requires ongoing and daily
monitoring (not emergency only and during times of crisis) This does not include asthma unless there is a severe
impact on a regular basis requiring emergency medical treatment. For additional nursing tasks such as suctioning a
score of 2 could be given. A score of 3 points should only be given if a child/young person is ventilator dependent.

Seizure disorder

Needs constant
continual attention
due to unstable
epilepsy/seizure
disorder. 3

Not known to have
any seizures

Has epilepsy/seizure
disorder but is well disorder requiring
controlled on regular intervention.
medication. Or

Has emergency 2

Has epilepsy/seizure




medication
prescribed for use in
prolonged fitting
episodes. Used at
least once within last
twelve months.

Guidance: The child/young person must have a diagnosed seizure disorder which could include epilepsy. A score of 3
points should only be given if a child/young person is having daily seizures that are unstable and/or unpredictable.

Sensory impairment

No sight or hearing Mild/moderate sight Severe/profoundly Severe dual sensory
impairment 0 and/or hearing 1 deaf or registered 2 loss 3
impairment blind

Guidance: The child/young person must have a recognised diagnosis. The assessor will need to view a medial
report/letter reflecting this.

Nutrition/feeding and hydration

Independent/age Has some feeding Has a Has a compromised
appropriate difficulties and needs NGT/gastrostomy airway as vomits
some tube — has bolus after every feed. Or
help/supervision at feeds mainly
meal times daytime. Or Has episodes of
0 1 2 vomiting which lead 3
Requires feeds to a compromised
overnight. Or nutritional input
requiring additional
Has significant intervention.
feeding difficulties at
mealtimes.

Guidance: The child/young person requires assistance with drinking and/or feeding over and above what would
normally be expected of any child of the same chronological age. Assessors need to be mindful that young children
may not score in this category because chronological age would normally require the carer to provide this assistance.

Washing/dressing

Independent/age Requires some adult Needs regular adult Totally dependent.
appropriate. 0 supervision and 1 supervision and 2 3
monitoring but can direct assistance.
achieve with support.

Guidance: The child/young person requires assistance with washing and/or dressing over and above what would
normally be expected of any child/young person of the same chronological age. Assessors need to be mindful that
young children may not score in this category because chronological age would normally require the carer to provide
this assistance.

Toileting

Independent. Uses Needs regular Needs constant Totally dependent
toilet when prompting to go to help/supervision with day and night for all
required/age the toilet. toileting. Or toileting needs. Or
appropriate.

0 1 Wears 2 Intermittent 3
pads/continent catheterisation. Or
products at night or
during outings. Or Regular smearing

Occasional smearing

Guidance: The child/young person requires assistance with toileting over and above what would normally be expected
of any child/young person of the same chronological age. Assessors need to be mindful that young children may not
score in this category because chronological age would normally require the carer to provide this assistance.

Moving/lifting/mobility

Independent and Needs some help or Totally dependent on Dependent on carer

can walk/move supervision because carer to lift or hoist to lift or hoist due to
around of either mobility or due to mobility or mobility or behaviour.
unassisted/age 0 behaviour 1 behaviour but can 2 Needs adult to 3
appropriate change own position change position at




in bed.

night on a regular
basis.

Guidance: The child/young person requires a degree of physical care over and above what would normally be

expected of any child/young person of the same chronological age. If training is required to develop appropriate skills

or techniques to promote safe handling of the child a score of 2 should be given.

Sleep

No difficulties.
Generally settles
well and sleeps
through the night.

Has some problems
with settling to sleep
or early waking.

Some impact on
carers — attention at
least twice per night
and needs adult
intervention to settle
to sleep due to
behaviour or
healthcare needs.

Severe impact on
carers — regular
broken sleep pattern
needing carer’s
attention due to
behaviour or
healthcare needs.

Guidance: The child/young person has some difficulties with sleeping over and above what would normally be
expected of any child/young person of the same chronological age. Assessors should exclude routine toileting.

Communication

Able to communicate
needs/age
appropriate

Able to communicate
with some difficulty

Limited ability to
communicate or
make his/her wishes
known.

Extremely limited
ability to
communicate or
make his/her needs
known.

Guidance: This refers to the child/young person’s ability to make their own wishes and needs known. This includes all

methods of communication not just verbal communication for example, Makaton, PECS and sign language. This

should not include other people’s difficulties communicating with the child/young person but the child/young person’s

ability to communicate with others.

Social/emotional development

Age appropriate

Has mild delay in
social/emotional

Has moderate delay
in social/emotional

Severe delay in
emotional/social

0 development development. Has development.
moderate impact on Impacts severely on
child/carer child/carer
relationship. relationship.

Guidance: This refers to a child/young person’s understanding of social rules together with how they express and
understand emotions as well as their ability to interact with others. The assessor needs to consider what would
normally be expected of any child/young person of the same chronological age as well as a family’s ability to deal with
this. A score of 3 points should only be given if a child/young person’s social/emotional difficulties have a significant
impact on their ability to form any relationship within the family or within the community.

Mental health/well-being

No difficulties
evident

Some difficulties but
parents/carers cope
well with some
assistance via
medication or
involvement with

Moderate difficulties
which are impacting
on the child/young
person and family.
Not yet stabilised by
counselling or

Difficulties which
have a severe impact
on the child/young
person and family.
This could include
child/young person

treatment. Or 2 awaiting in-patient 3

treatment. Or

0 local counselling 1
service or CAMHS.
The child/young
person is receiving
in-patient treatment
at time of
assessment.

A child/young person
self-harming or
physical attacks on
others on a regular
basis.

Guidance: The child/young person must have a recognised mental health issue which could include a diagnosed eating
disorder. The assessor will need to view a medial report/letter reflecting this as well as confirmation that appropriate
support services are either being sought or are in place.

Challenging behaviour

No difficulties Mild behavioural Behaviour poses Behaviour poses
0 difficulties 1 some challenge or 2 serious constant 3
risk to child or challenge or risk to
others. child or others

Guidance: The child/young person must have some behavioural difficulties. Where this includes making verbal threats
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to others a score of 2 could be given. A score of 3 points should only be given if a child/young person has made
physical attacks or injured others or themselves.

Level of supervision

Has no additional Has some additional Needs regular Needs continuous

supervision needs. need for supervision supervision to keep and high-level

Age appropriate to keep them safe. them safe. supervision to keep
them safe.

Guidance: The child/young person requires additional supervision over and above what would normally be expected of
any child/young person of the same chronological age. Assessors need to be mindful that young children may not
score in this category because chronological age would normally require the carer to provide this assistance. A score
of 3 points should only be given if a child/young person’s behavioural or health difficulties would pose a risk to
themselves or others if left alone within the family home.

Schooling

No difficulties. Or

Attending residential
school.

Some problems
accessing school.

Reduced attendance
at school/high level
of absence because
of behavioural or
health difficulties.

Currently out of
school because of
behavioural or health
difficulties.

Guidance: The child/young person has some difficulties accessing school. This can include problems with school

transport and/or problems with locating an appropriate school placement. If a child/young person is attending a school
part-time because of behavioural or healthcare difficulties a score of 2 could be given.

Leisure
No difficulties Some problems Socially isolated due Significantly socially
accessing accessing leisure to difficulties isolated. Difficulty

appropriate leisure
activities.

activities.

accessing activities.

accessing any social
activities.

Guidance: The child/young person has some difficulties accessing leisure opportunities. Assessors need to explore

what if any, community resources are being accessing for leisure activities. Where these resources are not being

utilised, the assessor will need to explore why this is, for example, these groups will not accept the child/young person

without additional one to one support.

Total score for section 3:

Provision of Short Breaks — Scoring system

0 to 9 points




Low need — 10 to 19 points

Medium need — 20 to 29 points

High need - 30 points upward

Overall score: Level of need:

Additional comments from Lead Professional (e.g. in relation to unanswered questions)

Comments/views from Parents/Carer:

Comments/views from Child/Young Person:
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Knowledge Economy Inquiry — Summary of Recommendations

Appendix 1

Recommendation Accepted by How will the recommendation be Responsible | Target Date
Executive achieved? (Key actions) Officer for
(YIN) Completion
1) Solent Local Enterprise Partnership Y SCC has been awarded a place on the Board of | Dawn On-going.
. . the Solent LEP that will be taken up by the Baxendale Solent LEP
Southampton City Council and local partners Leader of the Council. In addition, City Council Board to be
work to ensure that the needs of Southampton, officers will continue to be involved in the appointed
in respect of the knowledge economy, are delivery of the PUSH Economic Development April 2011
given appropriate con3|dergtlon and mflugnce Strategy. These factors will provide the
as the Solent Local Enterprise Partnership opportunity for Southampton to have influence in
commences its role to provide a clear vision shaping the approach of the LEP towards the
and strategic leadership to drive sustainable knowledge economy.
private sector-led growth and job creation in the
Solent area.
2) Improving Southampton Quality of Life Y SCC is continuing its existing city centre Paul Each of the
and Infrastructure development programme and is extending that Nichols/Tim components
o to 2026 through the preparation of the City Levenson/Da | referred to
Recognising that a focus for the Solent LEP Centre Masterplan. Major development wn has its own
over the next 18 months will be on schemes such as Watermark West Quay, the Baxendale implementati
infrastructure priorities, including key land Cultural Quarter and Royal Pier are being on
assets, transport and housing, flood risk implemented. programme T
mitigation and reliable high speed broadband it (@)
is recommended that, in the context of ) . . ) D
Southampton, Southampton City Council SCClls commltte_zd to implementing the scale of S
explores opportunities wherever possible to housing set out in the Core Strategy of the LDF. ol
improve broadband speed and connectivity in In addition SCC is carrying out a major Estate Q)
the City, and continues to work with partners to Regeneration Programme that will improve the —_—
deliver city centre transformational quality and quantity of housing and contribute to 6
development schemes and improve the quality the diversification of housing tenure.
of the housing stock. Negotiations are underway with a major 3
' —
o



Recommendation

Accepted by

How will the recommendation be

Responsible

Target Date

Executive achieved? (Key actions) Officer for
(Y/N) Completion
broadband provider to improve speed and
connectivity (this comment subject to
updating and/or deletion dependent upon
progress prior to paper being approved)
3) Sector Planning Y SCC is currently bringing forward development | Tim Each of the
. . . sites that would be suitable for businesses that | Levenson, elements has
Southampton City Council works with partners are within the South Hampshire Economic Paul Nichols, | its own
to bring forward high quality employment sites Development Strategy priority sectors: marine, | Dawn programme
that meet the needs of target clusters identified aerospace, advanced manufacturing, business | Baxendale

by the Solent LEP, particularly marine and
advanced manufacturing . This should include:

e The provision of suitable office
accommodation particularly a new office
quarter for the city centre

e Manufacturing space for advanced
manufacturing, environmental
technologies, marine and aerospace

e \Waterfront facilities for marine and
environmental technologies

e Studio and workshop space for creative
industries

e Labs and test facilities associated with
advanced manufacturing, environmental
technologies, marine and aerospace.

and financial services, health, transport and
logistics, and environmental technologies.

» The initial stages of preparation for a new
Central Business District in the city centre
are underway building on the work being
carried out on the city centre masterplan.

= SCC is working with the prospective
developer to bring forward Centenary
Quay as a centre for marine engineering.
A planning application is imminent.

= The City Council’s Low Carbon Strategy
contains proposals to implement action to
provide accommodation specific to
businesses engaged in environmental
technologies

» The University of Southampton is
progressing the development of a centre
of engineering excellence that will
incorporate Lloyds Register Group
Technology Centre




Recommendation

Accepted by
Executive
(Y/N)

How will the recommendation be
achieved? (Key actions)

Responsible
Officer

Target Date
for
Completion

= A Space has leased from SCC space at
Tower House for graphic designers and is
progressing an opportunity for studio
space in the city centre.

= Ocean Village Innovation Centre opened
in November

SCC will continue to work with private sector
and academic interests to encourage further
accommodation options for businesses in the
key sectors. SCC will also continue to monitor
the local economy in order to be alert to the
emergence of other sectors that have specific
needs.

4) Branding, Marketing and Promotion

To support the aim of the Solent LEP to
establish a single inward investment and place
marketing function building on the streamlining
of services that has already taken place,
Southampton City Council works with
Marketing Southampton and the Solent LEP to
develop a consistent and improved marketing
and branding approach for Southampton to
build on existing cluster strengths.

The approach needs to consolidate, and
maintain, base data that answers all the basic
questions about the current economy. This
should be in the form of a high profile, easily
accessed information portal that acts as a

A bid has been made by PUSH to secure
funding from the government’s Transition Fund
to create a co-located inward investment service
based upon the existing SCC staff resource and
incorporating the role of Business Southampton
whilst maintaining Southampton’s identity (this to
be fully implemented and incorporating the IOW
by September 2011). The bid will be used in
part to create a knowledge bank of the type
referred to here (work has already commenced
in respect of marine and environmental
technologies). Much of the information is
already in place on the existing invest-in-
southampton website.

Dawn
Baxendale

September
2011




Recommendation

Accepted by
Executive
(Y/N)

How will the recommendation be
achieved? (Key actions)

Responsible
Officer

Target Date
for
Completion

foundation for marketing; presenting
Southampton to inward investment and;
carrying out gap analysis. The broad data
headings that need to be covered are:-

Strategic

— R&D profile of the Universities

— Profile of the current economy
(companies and sectors)

— Supply chain quality and
availability

— Business support services

Staffing

— Workforce profile
— Skills availability
— Training support

People

— Quality of Life
— Culture and recreation

Location and access

— Commercial Property data-
base (exists)

— Transport infrastructure —
travel times to key
(international and UK)
destinations)

— Services infrastructure




Recommendation

Accepted by

How will the recommendation be

Responsible

Target Date

Executive achieved? (Key actions) Officer for
(Y/N) Completion
(utilities, broadband)
— Forecast issues, opportunities
Regulation
- Ease of doing business
5) Developing Partnerships and Networking | In part Working with the organisations listed plus Dawn March 2012
_ . . . o existing and emerging sector organisations like | Baxendale/B
To improve the City Council’s relationship with, Marine SE to achieve a better understanding of | en White
Southampton, it is recommended that, through . , .
working with Business Southampton and the Seek advice from key business organisations on
Hampsghire Chamber of Commefce how to improve relationships with existing
Southampton City Council develops a more businesses o , )
business friendly approach in its interactions Implement as a priority a campaign aimed at
with local companies. This should include businesses (as well as residents) in 2011/2012
establishing informal networks to support that increases awareness of the role of the city
emerging and developing sectors. This will council in economic growth and puts in place
require the Council to become less formal and measures that provides new opportunities for
more focused on the needs and preferences of business to access SCC that are sympathetic to
business. their needs
6) Developing Skills, Improving Business In part Further work is required to establish the Dawn
Support and Nurturing Businesses respective roles and to identify the resources Baxendale November
available to address the matters referred to in 2011

Working with the Solent LEP, higher education
and agencies such as Solent Innovation
Growth Network, Marine South East and
Oxford Innovation develop a local
implementation plan to complement the LEP’s
aims relating to business support. This should

bullet points 1-3. If agreed work on this could be
undertaken for completion in November 2011
(note that SIGN is being wound up in August as
a result of its funding coming to an end)




Recommendation

Accepted by

How will the recommendation be

Responsible

Target Date

Executive achieved? (Key actions) Officer for
(Y/N) Completion
include:
e Improving support for graduate “Spin In respect of skills (bullet points 4 and 5) Solent
out” programmes LEP is seeking ways of funding following failure
e Developing and promoting packages for of the Regional Growth Fund Round 1 bids:
start up/smaller businesses to incubate
them and help thgm to .develop Finance = to establish an employer-led
and Entrepreneurial skills Apprenticeship Training Agency which
o Establishing an "Angel” investors would create 600 apprenticeship
network and get start up businesses in opportunities and 542 new jobs Dawn
front of “Angel” investors to test their Baxendale Ongoing
ideas and business plans
« Encouraging and supporting the » tocreate a Solept Ocean Energy Centre
development of apprenticeship to enhance marine current energy
training and local work placements for generation capabilities in the region
students with the aim of increasing the
number of students entering knowledge Southampton and PUSH Skills Development Alison Ongoing
based employment and retaining talent Zone programme will expand its employer Alexander/
in Southampton engagement model to other sectors including Denise
e Sector skill initiatives e.g marine Advanced Engineering in Aerospace and Edgehill

development zone, office skills etc.

Marine, as well as continued support for
Graduate recruitment and internships to improve
retention of higher skills in the area.

The city’s good practice in negotiating
Employment and Skills plans linked to major
development sites continues and is being rolled
out across the sub-region. This will support the
creation of work placements for local residents
through both the construction phase and end
uses.




Response to Highways Approach to Asset Management Inquiry

RECOMMENDED ACTIONS Accepted by the Lead SCC How will the recommendation be Timescale
Executive Division or achieved?
partnership
Recommendation 1: The Cabinet Yes Planning, A letter has been sent to the April 2011
Member for Environment and Transport Department for Transport.
Transport, in conjunction with the No formal response has been received
chair of Scrutiny Panel A and with to date, although indications are that
cross-party support, to write to the they are unlikely to support this
Secretary of State to highlight the proposal.
ina_deqygte funding available for Any change to the status of the road
_malntalnlng the Western Approach would require a formal Cabinet
infrastructure asking them to decision in due course
propose a way forward. Should |
additional funding not be available,
their view should be sought on
taking the road into Government
control.
Recommendation 2: Highways Yes HSP Client Transport Asset Management Plan Annually
Service Partnership client team to team being developed further by BBW wiill

ensure that members have an
opportunity to influence the annual
plan and that the priorities are
reviewed annually with Members
whilst also considering alternatives
that will focus on clearer, more
specific and non-political
outcomes.

provide long term maintenance priority
for the City’s roads. Annual Plan will
therefore be based on this and will be
available earlier. LTP3 sets Transport
Policy priorities and also sets out
delivery plans.

2 wa)| epusby



Recommendation 3: SCC Yes Planning, LTP3 now adopted by Council following | March 2011
Planning to ensure that members Transport extensive consultation including
are actively engaged in influencing member briefing sessions.
the emerging Local Transport Plan The Transport Policy Team were
to ensure a long-term vision for the commended for their thorough cross
city. party engagement with Members on

the development of this document
Recommendation 4: Balfour Yes Highways BBW are developing communication Ongoing
Beatty Workplace (BBW) to Partnership strategy covering consultation on each
communicate effectively with the years capital programme. Web pages
business community and residents are being developed to provide
on overall Highways investment additional information on individual
and specific schemes through the projects.
Chamber Of Commerce and Other BBW are engaging with Chamber of
local / neighbourhood forums. Commerce and Local Neighbourhood

forums.
Recommendation 5: The Yes Highways BBW are developing web based Ongoing
Highways Service Partnership to Partnership information on each years capital

work closely together to continue
to develop mechanisms that
ensure that ward members are
consulted and kept informed of
major schemes across the city and
those in their wards.

programme. This will include Ward
information for each proposed project.




Recommendation 6: Balfour Yes Highways BBW and SCC have recently signed a | Ongoing
Beatty to develop an approach Partnership City Centre voluntary Code of Practise

with utilities to encourage greater with ALL utility companies to improve
coordination with works planned in permanent reinstatements.

the year, to drive up quality of Relationships with Utilities are

finished works and effectively improving and better communications
communicate the reasons for are in place.

delay more widely.

Recommendation 7: Balfour Yes Highways BBW are following national Ongoing
Beatty to ensure that the Partnership reinstatement standards for inspections

reinstatement standards for utility
companies meet the regulated
national specification and that any
failures to comply are dealt with
firmly in line with legislation.

and regulation of permanent and
temporary repairs.




This page is intentionally left blank



Southampton

Low Carbon City 2011 - 2020
Part 1: The Story




Part 1 — The Story
This sets out the story so far and a summary of the key priorities listed in the strategy.

Part 2 — The Strategy
The Low Carbon City Strategy sets out our ambition for Southampton to be a world-leading
low carbon city. We’ve identified eight key priorities to deliver this ambition.

Part 3 — The Delivery Plan

This document lists the specific actions that we are going to undertake to deliver the vision set
out in the strategy. It will be updated every 3 years to the end of the Low Carbon City Strategy
period (2020). We will report on our progress annually.

Part 4 — The Facts
This gives a snapshot of what were doing and gives an idea of the progress we’re making.

You can get involved by contacting us at: sustainability@southampton.gov.uk
To get hold of all the documents and to find out more go to our web pages at
www.southampton.gov.uk/sustainability

The Story

Southampton has ambitions to become the country’s leading low carbon city. To achieve this,
the council has produced its Low Carbon City Strategy (LCCS). The vision is that
Southampton will thrive in a new low carbon economy. By galvanising local action we will be
competitive, prosperous and future-proofed; a focal point for green business as we move
swiftly to low carbon energy, low carbon transport and a low carbon built environment. A city
adapted to a changed future which is greener, healthier and safer.

Working with partners, the aim is to be an epicentre of green business; a location of choice for
environmental technology and service firms and new and cleaner investment, a magnet for
innovation and talent, a frontrunner in the emerging low carbon economy using the city’s
knowledge base, existing assets and low carbon infrastructure as a catalyst for development,
inward investment, business growth, energy security and new jobs. It's about creating the
best environment for business success in the city and creating business success that is best
for the environment.

Backed by the Hampshire Chamber of Commerce and world-class research and development
institutions in the form of the city’s two universities, and led by a council that strives to be a
national leader in the field, Southampton’s vision is moving forward. Southampton and the
surrounding sub-region has the UK’s largest concentration of environmental technology
companies outside of London and the largest number of sustainability researchers — many of
whom specialise in marine and maritime energy. There are 600 environmental technology
and service firms, with around 11,000 employees and annual sales turnover of £1.4billion and
the University of Southampton’s world-leading Sustainable Energy Research Group has
significantly more researchers (266) and PhD students (188) working in sustainability than
any other UK university.

The first seeds for the vision were sewn nearly 25 years ago, when Southampton City Council
embarked on a major project to supply heat, chilled water and electricity to the city, powered
by deep aquifers under the city. Fast forward to 2011 and, the scheme is hailed as the
blueprint for success by other authorities and now supplies power to thousands of homes and
more than 45 major businesses. The city’s green energy network will expand further still, with
plans to install solar panels throughout the city and build a sustainable biomass power station,
which will generate enough power to supply energy to the entire city.

The Council knows it is not alone in this vision. Across the country there is a growing drive to
change the way we generate energy, the way we heat our homes and workplaces and the
way we travel in response to the Governments carbon budgets. But we are already on the




way. Take a walk around Southampton and you will see a low carbon city emerging before
your eyes: as part of a huge street light replacement project, Southampton will soon be the
first European city to have all its lights fitted with low carbon technology. Every house in the
city is being fitted with a water meter to save water, 55% of schools are registered eco-
schools, the city academies will soon be carbon neutral, the airport has solar powered airfield
lighting, new walkways have been constructed, there’s a 5 acre community farm in the heart
of the city, the city’s traffic lights are now LED — saving 400 tonnes of carbon a year - code
level 6 homes are already being built, over 10% of the city centre is designated for
biodiversity, and the list goes on.

We've teamed up with the University of Southampton to create the most detailed carbon map
of the city in the country. This will give us a plan of the challenges that face us and help us cut
our emissions by a further 40 per cent in less than ten years. We're committed to managing
our shoreline and looking at ways to manage risks such as flooding, erosion and sea level
rise. Our raft of forward-looking planning documents will be as advanced as anywhere in the
country and will set the foundation to make the city resilient.

But our forward thinking approach doesn’t stop there. Our ecological standards will be more
clearly defined than anywhere else nationally. We're developing an ‘a la carte’ menu of
natural features including foliage on walls, green roofs, bodies of water, large trees and
bushes, and smaller items such as plant beds that developers can use to meet our ‘green
space factor’ and help the city adapt to climate change.

With its already successful energy schemes, future energy, flood and green infrastructure
plans and expertise to move forward, which are brought together in the LCCS, Southampton
is primed to fulfil its potential and realise the benefits that a low carbon future brings.

1. We will invest in, strengthen and grow the city’s low carbon economy

Southampton will be a magnet for innovation and talent as a centre for high value green jobs
and low carbon business opportunities. The city will be a leading location and growth hub for
green business, capitalising on the sectoral strengths of the area.

2. We will generate and use energy in a sustainable way

Southampton will be a city where carbon-intensive living will be ‘powered down’ by reducing
energy demand and diverse low-carbon energy supply will be ‘powered up’ by new
technologies through efficient design and a diverse low-carbon energy supply mix.

3. We will reduce the carbon footprint of the city
Southampton will be a city with a low carbon culture - low carbon intensity and high standards
of living. We will continue to reduce the carbon output of our local economy.

4. We will minimise the impact from flooding for the city
Southampton will be a city that is resilient to all but the most extreme floods and has robust
emergency plans to respond to, and recover from, flooding.

5. We will incorporate sustainability into all of our buying decisions
We will measure the value of a product or service by more than just the price on the label.
We will buy goods and services that have social, economic and environmental benefits.

6. We will strengthen biodiversity in the city
We will improve the way we link together the rich patchwork of diverse, living green spaces
and tree-lined streets in the city.

7. We will increase low carbon travel and transport
Southampton will be an accessible city with a reduced reliance on oil and less dependent on
the car.

8. We will use less, waste less and recycle more
Southampton will reduce unnecessary consumption and production. Resource efficiency will
be a hallmark of the city.







Low Carbon City 2011 - 2020
The Strategy

-_

SOUTHAMPTON
CITY COUNCIL
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PROPERTY SERVICES SCALE (1:) DATE
SOUTHAMPTON CITY COUNCIL

ONE GUILDHALL SQUARE, ABOVE BAR, 4500 10.05.2011
SOUTHAMPTON, SO14 7FP.
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Millbrook Trading Estate
First and Second Avenue
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PROPERTY SERVICES DIVISION SCALE (1) DATE
’ SOUTHAMPTON CITY COUNCIL
MARLAND HOUSE, CIVIC CENTRE ROAD, 15,000 24/04/07
SOUTHAMPTON, SO14 7LT.
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